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Key to Pre Go Live and Post Go Live Classroom Training Figures

Example Course Example Code Duration Content

Assessment & Care Mgt CH1 Day one of a 2 day course Generic system training

Assessment & Care Mgt CH1 Day two of a 2 day course Specific workflow training relevant to the attendees

Assessment & Care Mgt CH5 Course cancellation Cancellation due to system/other irresolvable problem

Repeat Day 2 A&CM CH5 1 day course Repeated 2nd day of cancelled course

Childrens Homes CH32 1 day course

Specific workflow training for teams only requiring one day 

to cover their usage of the system (i.e. where they utilise 

fewer part of the system in their day to day work)

Managers Processes CH41 1 day course Managers Specific role on the system

Directors Processes DIR 1 day course Directors & ADs Specific role on the system

Performance PERF2 1 day course Generic system training

Basic GL22 1 day course Generic system training
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